
   

 

      

Pickup – Online Registration  
  

 open myTCIgroup.com 

 

 select your language 

  

 select „Online Service“  

 

 

 select „Shipment information (ATB)“ 

 

 

 Login  

  

 Customer login 

- here you have the option to log in or register 

 

      



   

 

      

 Online collection  

  
 

 Neu/New  

  

  

 Pickup / Collection 

  

  

 Position data 

  

 



   

 

      

 Enter TCI reference and search your shipments 

Example: 

 
 

 Edit shipment 

  

 Apply selection 

  

 Dokumenten-Upload  

 

- the document A18 (Verpflichtungsschein) must be entered here 

- delivery notes, packing lists, etc. can also be attached 

  

   

 Save 

  

 Send delivery request / Anfrage zur Auslieferung senden  

  

   

 

 



   

 

      

 The System will now generate a pickup PIN 

  

 

 

 With this PIN, the truck driver can report to us at the office and will 

then be loaded 

 

 

 

 

 

Finished and ready for the next 

shipment 


